
focusing on the
candidate's experience

Dispute
Resolution:

SAIF are an
approved
Alternative Dispute
Resolution body
(ADR) providing
conciliation and
arbitration on
complaints
supporting you and
your clients.

HR Resource
Centre: 

members can access
advice through the
members' area of the
website and book
telephone
appointments at SAIF
Business Centre. 
Phone: 01279 726777

standard inclusion at no
extra cost.
Phone: 0203 603 4194
Email:
brian@saifinsure.org.uk
or
nina@saifinsure.org.uk

Professional
Indemnity
Insurance:

Quality
Assurance
Assessments:
Regular assessments
and business support
on correct
procedures, protocols
and best practice,
with the management
systems certified to
ISO:9001-2005.

a friendly, efficient
team to help with
any enquiry.
Phone: 01279 726777
or 0345 230 6777
Email:
info@saif.org.uk

SAIF
Business
Centre: 

SAIF Charter:
financial 
incentives for
members who
exclusively sell Golden
Charter Funeral Plans.
Email: secretary@
saifcharter.co.uk

free help with 
tax and legal
advice.
Legal: 0344 571 7978
Tax: 0333 000 7826
Redundancy: 
0330 303 1955

SAIF Helpline:

Unrivalled
knowledge:
access to SAIF
officers and an
Executive with a vast
range of funeral
directing experience
across the UK.

SAIF 
Acquisition

an introduction agency
for any independent
owners considering
selling their business to
another independent,
so that their name is
safeguarded with
common vision and
values.
Phone: 01279 726777
Email:
claire@saif.org.uk

featuring downloadable
templates, guidance
notes and webinar
recordings, along with
details of the SAIF AGM
and events.
www.saif.org.uk.
Promote your company
online, edit your own
profile and update your
details online.

SAIF Members'
Website:

SAIF Support:
free and 
confidential service run
by Professional Help - a
member of the British
Association of
Counselling and
Psychotherapy -
offering help for
funeral directors and
their staff who are
distressed, under acute
pressure or suffering
with depression.
Phone: 0800 077 8578
Email: help@
saifsupport.co.uk

for all stationery 

SAIF Logo

and advertising
material,
demonstrating to
members of the
public that you are a
respected
professional.

SAIF Digital:

service that 
carries out audits on
member websites to
advise on improving
performance and
productivity.
Phone: 0141 628 6700
Email: info@saif.org.uk

bi-monthly
magazine (print
and online) to keep
you up to date with
news and views of 
the profession.

SAIFInsight:

SAIF Care: including an
annual banquet
weekend, Education
Days, regional
meetings and online 
training.

Events:
including an 
annual banquet 

MEMBER BENEFITS
TO SUPPORT AND DEVELOP YOUR BUSINESS

For any of your
clients who wish to 

available to all SAIF
members at no cost.
Phone: 0800 917 7224
Email:
help@saifcare.org.uk

access grief care and
bereavement support,

SAIF Care:

SAIF Wellbeing
Hub:
One-stop for advice
and guidance on
physical and mental
health, work-life
balance, healthy
eating, financial
support and
bereavement help.

http://saifinsight.co.uk/


focusing on the
candidate's experience

Health and
Safety:

Occupational Safety
Systems (UK) Ltd
provides health and
safety advice to help
protect your
employees and your
business.
Phone: 0845 634 4164
Email: Simon@
safetyforbusiness.co.uk

free advice and support
from Mark Binnersley,
helping to promote
your business in the
community and deal
with media enquiries.
Email: writer@
markbinnersley.co.uk

Media
relations:

SAIF
Repatriation
Helpline & 
Support Services:
free repatriation
helpline & additional
support provided by
Rowland Brothers
International.
Phone 0800 311 2177

Education &
training: 
The Independent 
Funeral Directors (IFD)
College provides
accredited training, at
discounted rates,
leading to nationally
recognised
qualifications.
Phone: 01279 726777
Email: 
sharon@saif.org.uk

discounted
membership offering
significant benefits
to your business.
Phone: 01565 626001
Email: info@fpb.org

Forum of
Private
Business:

available through
SAIFInsure, including
roadside assistance for
flatbed lorry removal,
hearse and limousines.
Phone: 0203 603 4194
Email:
brian@saifinsure.org.uk
or
nina@saifinsure.org.uk

Breakdown
cover:

Many Associate 

SAIF
Associates

members offer
discounted products
and services ranging
from memorial
keepsakes to website
design. Find details at
saif.org.uk

Focus Group
Award-winning business
solutions provider
delivering scalable and
powerful services across
Voice, Mobile, Data,
Cyber and IT.

Multipay
Card Payment Solutions
for SAIF Members

Fidelity
Energy

Changing the way
businesses
procure their energy.

SAIF Insure
Providing SAIF members with class-
leading insurance products designed to
protect funeral director businesses.

SAIF Resolve
A reputed funeral debt
collection agency

Heavenly
Stars
Fireworks
Celebrate the life of a
loved one with fireworks

Obitus
Providing music, tributes, streaming
and keepsakes to give families more
ways to say goodbye.

Commercial Partnerships:
Offering special benefits or discounts to members.

MEMBER DISCOUNTS
ON A RANGE OF PRODUCTS AND SERVICES


